Contact info:

Professional Summary:

Quality and Patient Safety leader with over 10 years of experience in
healthcare quality management, accreditation readiness, clinical
governance, patient safety, and performance improvement. Extensive
expertise in leading organizations through JCI, CBAHI, ACHSI, CAP, AABB,
and GAHAR accreditation programs. Certified in Value-Based Healthcare
(ICHOM) with proven experience in healthcare surveys, strategic quality
initiatives, risk management, and organizational transformation. Recognized
for driving excellence, regulatory compliance, and sustainable quality

outcomes across tertiary healthcare institutions.

Professional Experience:

e QPS Director, Saudi German Hospital Madinah, KSA | 2025-Present
e QPS Manager, Saudi German Hospital Hail, KSA | 2023-2025
e Surveyor, GAHAR, Egypt | 2019-2023
¢ Quality Manager, Cairo Specialized Hospital (CHG), Egypt | 2022—-2023
o Quality Manager, Elaraby Hospital, Egypt | 2020-2022
¢ Quality Manager, Nile Badrawy Hospital, Egypt | 2019-2020
o Deputy Quality Manager, Wadi Elneil Hospital, Egypt | 2018-2019
¢ Quality Improvement Specialist, Wadi Elneil Hospital, Egypt | 2017—
2018
Certifications & Education:
e ICHOM Certified Value-Based Healthcare Professional (2026)

International Training Program for GAHAR Surveyors — Accreditation

Canada (2023)

o Diploma in Healthcare and Hospital Management — American
University in Cairo (2018)

¢ Diploma in Total Quality Management in Healthcare — American

University in Cairo (2017)

e Bachelor of Pharmaceutical Sciences — Mansoura University (2007)

Dr. Moustafa Youssef Ahmed

Quality & Patient Safety Director | Healthcare Accreditation

Surveyor | Certified Value-Based Healthcare Professional

Core Competencies:

e Quality Management & Patient Safety

e Healthcare Accreditation and Regulatory
Compliance

e Clinical Governance

e Performance Improvement & Lean Methodology

e Risk Management and RCA

o Patient Experience and Value-Based Healthcare

e  Strategic Planning

e KPI Development and Dashboard Monitoring

e Healthcare Surveys and Accreditation Readiness

e Leadership and Team Development

e Policy Development and Standardization

o Data Analytics and Quality Indicators

Accreditation and Expertise:

e Joint Commission International (JCI) — 8th Edition
e  CBAHI Accreditation Standards

e ACHSI EQuIP7 Standards

e  GAHAR Accreditation Standards

e Saudi Patient Safety Center (SPSC)

e Clinical Governance Frameworks

e CAP Laboratory Accreditation

e AABB Blood Bank Accreditation

e  Saudi Refractive Council (SRC)

. ISO 22000 Food Safety Management System




